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AIMS AND OBJECTIVES
4
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1.1

To raise awareness of bullying and its effects on children and young people’s emotional health and wellbeing, life chances and
achievement.

1.2

To acknowledge that the Council and all those acting on its behalf consider bullying to be unacceptable and are committed to dealing
with it.

1.3

To help create and support a culture of care and consideration for others where bullying is not acceptable.

1.4

To highlight conditions in which bullying is likely to happen.

1.5

To challenge and stop incidents of bullying in all its forms. This includes children and young people bullying each other, adults bullying
children and young people and children and young people bullying adults.

1.6

To ensure that all staff are aware of the strategy and can identify their roles in relation to it.

2.

STATEMENT OF GENERAL PRINCIPLES
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2.1

Rhondda Cynon Taf County Borough Council seek to provide a safe, secure and positive environment in which children and young
people can maximise their potential using the full range of council services and facilities available to them.

2.2

The Council believes that all young people are entitled to be treated with respect and understanding. They should also be able to
undertake any activity without fear of intimidation. Behaviours that undermine these principles are totally unacceptable.
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2.3

The Council recognises the detrimental effect bullying has on children and young people and will work actively to minimise the risks of
bullying whenever and wherever it occurs. The Council further recognises that the school day includes all extracurricular activities
e.g., breakfast and after school clubs and E3. The school day also includes the journey to and from school. RCT’s Services For Young
People‘s supplement to this policy can be found in Appendix 11.

2.4

The Council believes that it is the responsibility of all services that work with

children and young people to :

➢

develop an antibullying policy by translating the local authority policy into one that is appropriate to their specific context

➢

ensure that the development of the policy incorporates awarenessraising activities and consultation with staff, children, parents
and carers as appropriate

➢

ensure that support and training is made available to staff

➢

ensure that there is recording and monitoring of incidents of bullying

➢

actively listen to and support children and young people;

➢

act appropriately on information received in order to keep children and young people safe in a positive and secure environment.

➢

ensure that all children and young people feel safe and secure. They also have right to the protection of all adults acting on
behalf of the Council.

➢

promote the message that all bullying is unacceptable; no excuse for bullying is acceptable.

➢

ensure that all victims of bullying will be positively supported and heard.

➢

those who bully and discriminate against others will also need support.

7

8
➢

children and young people should be encouraged to report any bullying they witness.
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3.

WHAT IS BULLYING?

3.1

There are many definitions of bullying; most contain reference to the following characteristics:

3.2

➢

it tends to be prolonged and repeated;

➢

it involves an imbalance of power between victim and perpetrator;

➢

it may be physical, verbal or psychological.

Bullying is a complex issue which may be defined as the intentional abuse of power by an individual or group with the intent of causing
concern or distress to another individual or group. It may occur on a regular or irregular basis; every reported incident should be
treated seriously and be thoroughly investigated.

3.3

Bullying is experienced by significant numbers of children and young people, adults should be vigilant in looking for possible instances.
Bullying and harassment can seriously blight lives and cause acute unhappiness and anxiety. This can lead to changes in a victim’s
behaviour causing hindrance to academic progress, truancy and selfharming.

3.4

Bullies are not all the same they can be:

➢

aggressive and physically intimidating and act in gangs to harass their victims;
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➢

anxious bullies who join bully groups to avoid adverse attention themselves;

➢

victim bullies who turn to bullying weaker youngsters after having suffered bullying themselves;

➢

verbal bullies who taunt and disparage their victim effectively attacking the victims self esteem;

➢

psychological bullies who spread harmful stories or hint at possible negative outcomes to their victims.
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3.5

Victims also differ in nature, some examples can be:

➢

looked after children;

➢

children with special education needs;

➢

newcomers to school, class, social group or neighbourhood;

➢

children who have a different mode of speech or appearance from others. This would include those from different ethnic or
religious backgrounds to the majority;

3.6

➢

anxious or nervous children with low selfesteem;

➢

children with poor social skills;

➢

attention seeking individuals who provoke others or seek the role of victim.

Sexual or racial harassment are forms of bullying. The former is most often perpetrated by boys against girls and is more often than
not an abuse of physical power. Homophobic bullying is based on actual or perceived sexual orientation and there should also be
awareness of transgender bullying, that is bullying based on socially nonnormative gender identity. The Commission for Racial Abuse
defines abuse of a racist nature as “violence, which may be verbal or physical, including attack on property as well as the person. This
may be suffered by individuals or groups because of their colour, race, nationality or ethnic origins, when the victim believes the
perpetrator was acting on racial ground”. Racial bullying can also be motivated by accent, cultural identity and/or religion.
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3.7

Not all aggressive behaviour is bullying. Some behaviour, particularly with very young children, might be aggressive but have no
knowing intent to cause distress or injury. Victims who report that they feel bullied when they may not have been are obviously
vulnerable and should be supported. Adults in these types of instances need to carefully explain the differences between bullying and
isolated though regrettable acts of aggression that might be a one off incident.
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3.8

Bullying is an intentional abuse of relational power. There are other types of negative behaviour, which are sometimes mistaken for
bullying. Squabbles, quarrels, pushing and shoving should not automatically be seen as bullying. Children and adults quarrel from
time to time and it is not bullying if there is no imbalance of power. It is important that schools recognise the difference between
conflict and bullying, which is typically surrounded by a complex web of deceit and power misuse. However, it is important that if
conflicts arise they should be dealt with quickly before it becomes bullying.

3.9

Bullying is not a phenomenon that solely occurs between children, it takes place at all levels in society.

3.10

Bullying tactics are sometimes employed in organisations throughout society.

3.11

Relationships between staff at different levels in the workplace are sometimes characterised as bullying in nature. If an organisation is
overly rigid, hierarchical or conversely very permissive, bullying can occur as a tactic for dealing with others.

3.12

Unfortunately parents, teachers and other adults sometimes bully children. Conversely, children are capable of bullying adults.

3.13.1 The only way to overcome bullying in all its many guises is to establish a council wide ethos that repudiates bullying.

13

14
4.

REASONS FOR TACKLING BULLYING

4.1

Bullying is an issue for everyone, the Elton report into Discipline in Schools found:

➢

victims may spend their life in fear. They often feel isolated from their peers and may believe that it is something about
themselves which has led a bully to pick on them;

➢

the victims’ lives may be characterised by unhappiness, a sense of desolation and despair and the exclusion from normal social
experiences. These feelings can permeate all aspects of a victims life and may lead to a strong desire to escape the situation
by running away from home, truanting school, and in some cases selfharming or even taking their own life;

➢

victims often have a reduced selfesteem and selfworth and their performance at school and in other areas can deteriorate;

➢

research has shown that victims of bullying often suffer health difficulties at some stage in their lives;

➢

research suggests that bullies themselves often participate in other delinquent forms of behaviour and often underachieve at
school. Many bullies end up in the criminal justice system;

➢

research also suggest that those who bully are more likely to abuse alcohol, have employment difficulties, suffer marital
breakdown, suffer from psychiatric disorders and are more likely to commit violent crimes later in life;

➢

bullying behaviour does not only affect the victim of those who know of bullying or have witnessed it, often may live in fear of
their turn to suffer coming around;

➢

bullying promotes poor models of behaviour and may encourage those on the fringes to join in. Children and young people who
have been bullies in one setting may well become bullies later in life;
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➢

children transferring between primary and secondary schools have widespread fears of bullying;

➢

evidence shows that parents and children of all ages have fears of bullying;

➢

organisations that encourage or even tolerate bullying are less effective. Where the ethos and culture of an organisation are
dominated by fear and subordination, individuals are less efficient, morale is lower and absenteeism is more frequent;
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5. DATA COLLECTION, MONITORING AND EVALUATION

5.1 The Welsh Government recommends that organisations should record all incidents of bullying, including by type (Appendix 14),
and report the statistics to the local authority’s Behaviour Support Service at the end of each term (Appendix 12 & 13).

5.2 The purpose of reporting incidents to the local authority is to enable the gathering of information on the number and nature of bullying
incidents and to identify any developing trends. .The Education and Lifelong Learning Service can analyse the information gathered to
identify any issues of particular concern. This will enable the authority to be better informed in the development of appropriate strategies
to tackle bullying and safeguard children and young people. Without the collecting and recording of information about bullying incidents, it
is difficult to get an accurate picture of the extent of bullying or to measure how effective strategies are at combating bullying.

5.3 Schools have a specific legal duty to have a race equality policy and monitor its impact on pupils, staff and parents. Schools also have a
specific duty to eliminate disability related harassment under the Disability Discrimination Act 1995. Schools monitoring and recording
incidents of bullying as described above will evidence how effective strategies are in achieving these goals.

5.4 Keeping records of bullying incidents will enable organisations to:
● manage individual cases effectively
● monitor and evaluate the effectiveness of strategies
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● celebrate the antibullying work of the organisation
● demonstrate defensible decision making in the evenrt of complaints being made
● engage and inform multiagency teams as necessary

5.5 As well as information held on the type and frequency of incidents, it is recommended the collection of the following types of antibullying
data be considered:

● information on what action the organisation took and the impact this had on the bullying
● a range of data from pupil surveys including quantitative data
● exclusions data relating to bullying
● records of Attendance and Wellbeing Service identifying where bullying is a factor in nonattendance in school
● parental complaints to the school or the authority regarding bullying

6. STAFF TRAINING

6.1 Education and Lifelong Learning Service recommends that organisations identify how to ensure staff training reflects its antibullying
policy and practice and where specific training needs have been identified for particular members of staff, those staff members have
access to the advice, training and development opportunities appropriate to their needs.
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6 2 Antibullying policies are most effective when the whole workforce:

● understand the principles and purpose of the antibullying policy
● are clear about their responsibility to resolve the problems at the nearest level to the child and young person
● know what sanctions and behaviour management strategies are in place and where to find support
● have the requisite skills and knowledge for preventing bullying and repairing harm
● understand the needs of vulnerable youngsters, including disabled pupils and those with special educational needs
● know the procedures for referral; and
● know the procedures in relation to safeguarding
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7.

CONCLUDING RECOMMENDATONS

7.1

All adults, children and young people should be alert to the signs of bullying behaviour.

7.2

Bullying issues should regularly be discussed in schools and other organisations.

7.3

Organisations should develop links with agencies that might help in countering bullying behaviour. An excellent comprehensive list
appears in 
Respecting Others: Antibullying Guidance WAG Circular 23/2003.

7.4

All organisations should make a commitment to take effective and appropriate action in countering bullying behaviour. Failure in
responding to incidents may be taken condoning behaviour.

7.5

School governing bodies should regularly review their schools bullying policy, making it clear in prospectuses and policy documents
that bullying is not going to be tolerated. They should also point out procedures for reporting incidents of bullying detailing what
support the individual child or young person can expect to receive. Details of where parents might receive independent support and
advice should also be made available, see WAG Circular 23/2003.

7.6

The Lawrence Enquiry and subsequent Macpherson report recommends that LEA’s and school governors have a duty to create and
implement strategies in their schools to prevent and address racism. Such strategies include:
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7.7

➢

that schools record all racist incidents;

➢

that all recorded incidents are reported to the pupils parents/guardians, school governors and the LA;

➢

that the numbers of racist incidents are published annually on a school by school basis;

➢

that the numbers and self defined ethnic identity of excluded pupils are published annually on a school by school basis;

Policies on bullying should sit comfortably alongside those on behaviour and discipline, child protection and personal, social and health
education. Best practice demands that children and young people must be involved in creating solutions, in developing policy and
practice and in maintaining agreed strategies and behaviour.

7.8

. 7.9

Organisations should develop appropriate mechanisms for:
➢

making children and young people who allege they have been bullied immediately feel supported;

➢

investigating incidents and clearly mapping what actions will be taken in following the investigation;

➢

recording incidents and subsequent actions;

➢

giving due consideration to confidentiality issues;

➢

involving parents and other appropriate organisations;

➢

monitoring and evaluating actions taken.

➢

staff need to be more proactive in certain situations to prevent bullying

It is suggested that organisations should:
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➢

reflect statements of council principles in their own antibullying policies;

➢

involve children of young people, parents and the wider school or organisation communities in preparing or reviewing of policy;

➢

should have a policy document that is recognisable and known to all within the organisation;

➢

have a named person or group of people who have the responsibility for coordinating and implementing the policy;

➢

make it clear that everyone has a responsibility for the safety of others;

➢

identify and provide appropriate training on bullying issues for adults, children and young people;

➢

regularly raise the awareness of adults and young people about bullying issues;

➢

ensure that all staff and volunteers maintain positive relations with children and young people;provide and encourage a safe
environment in which adults listen positively and discuss the concerns of youngsters around bullying

7.10

Organisations should undertake an audit of where and when bullying behaviours occur and use the information to inform further
planning.

7.11 Education and Lifelong Learning Service recognises the need to respond to increased levels of public concern around bullying issues.
Existing good practice should be further developed and disseminated without over reacting to media pressures
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7.12 Organisations should use the WG Circular 23/2003 as a resource in all

incidents relating to bullying. The guidance is

comprehensive with an excellent resource section and directory of supportive literature and agencies that can offer advice and
guidance on bullying related issues. Other useful documents /guidance published by the Welsh Government in September 2011 are:

● Respecting Others: Antibullying Overview (Guidance Document 050/2011)
● Respecting Others: Bullying and Special Educational Needs and Disabilities (Guidance Document 052/2011)
● Respecting Others; Homophobic Bullying (Guidance Document 056/2011)
● Respecting Others: Bullying Around Race, Religion and Culture (Guidance Document 051/2011)
● Respecting Others: Cyber Bullying (Guidance Document 057/2011)
● Respecting Others: Sexist, Sexual and Transphobic Bullying (Guidance Document 055/2011)
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Appendix 1

Children and Young Person’s Definition of Bullying
Bullying is hurting people on purpose over and over again, making them feel sad, afraid and upset.
Bullying can be:
o being unfriendly, nasty, mean, leaving people out, hiding people’s things, threatening
o using violence e.g. pushing, kicking, hitting, punching
o picking on someone because of their colour, religion, nationality, accent or dress
o touching someone in a way that is wrong or saying things that make them feel uncomfortable or scared
o teasing someone because of who they are friends with, how they look or what they like
o namecalling, spreading stories, teasing, making fun of people
o misusing internet chat rooms, sending threatening or nasty emails or texts, taking inappropriate photos or videos
Someone can also be hurt by an incident that only happens once.
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Appendix 2

Definition of Bullying
Bullying is deliberate hurtful behaviour repeated over a period of time.
Bullying can be:
Emotional

being unfriendly, excluding, tormenting (e.g. hiding books, threatening gestures)

Physical

pushing, kicking, hitting, punching or any use of violence

Racist

hurtful behaviour, both physical and psychological, that makes a person feel unwelcome, marginalised, excluded,
powerless or worthless because of their colour, ethnicity, culture, faith community, national origin or national status

Sexist, Sexual or
Transphobic

when a learner usually repeatedly harms another learner or intentionally makes them unhappy because of their sex
or because they may not be perceived to conform to typical gender norms

Homophobic

bullying motivated by prejudice against lesbian, gay and bisexual people (LGB) or those perceived to be LGB

Verbal

namecalling, sarcasm, spreading rumours, teasing

Cyber/Technological

all areas of internet, such as email & internet chat room misuse; mobile threats by text messaging & calls; misuse of
associated technology, i.e. camera & video facilities

Disability

bullying around special educational needs and disabilities
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Bullying can take place at all levels and all organisations will endeavour to ensure
that members of the school community / youth centre community are not subjected
to hurtful behaviour by any other member of its community.
Rhondda Cynon Taf also acknowledges that a oneoff incident can be serious, hurtful and leave someone traumatised and such incidents
must be dealt with appropriately.
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APPENDIX 3
Bullying: Advice for Young People

What is bullying?
Bullying is when someone deliberately hurts someone on more than one occasion by using behaviour, which is meant to physically hurt,
frighten or upset the other person.
Bullying can be:

Emotional:
hurting people’s feelings, excluding from activities or play
Physical:
pushing, kicking punching, spitting, pinching

Verbal:
teasing, namecalling, making threats, spreading rumours
Cyber:
nasty text messages and emails
Racist
: hurtful behaviour because of a person’s colour, religion, culture
Sexual:
unwanted physical contact, rude comments
Homophobic: 
bullying motivated by prejudice against someone who is lesbian, gay or bisexual
Disability: 
bullying around special educational needs or disabilities

What can I do if I am being bullied?
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● Schools have to have an antibullying policy and must deal with incidents of bullying so tell a teacher. The school will want to know if
you are being bullied and will want to help you.
● Tell your parents and your friends. Ask your friends to look out for you
● Help yourself by trying to ignore the bully
● Act as though you don’t care what they say or do
● Use eye contact and firmly tell them to go away
● Walk away
● Try not to cry or look upset as bullies want to get a reaction
● Keep calm and try not to get angry
● Don’t fight back as this could make the situation worse
● Keep a record of all the events – time and place and what happens. Save any nasty texts or emails
● Think about when and where it happens, and try to avoid these places
● If possible, stay away from the bullies, or stay with a group when you don’t feel safe
● Practise “walking tall”. Try to look positive and confident even if you are not
● Never respond to nasty texts, emails or comments on social networking sites that you have received and always save them for
evidence
● Remember  it is not your fault – noone deserves to be bullied

Useful Websites and telephone numbers
:
www.kidscape.org.ukTel: 0845 205 204
www.childline.org.ukTel 0800 1111
www.bullying.co.uk
www.dontsufferinsilence.com
www.chatdanger.com
www.there4me.com
www.antibullying.net
www.bullyonline.org
www.safenetwork.org.uk
27

28

28

29

Appendix 4

Bullying Advice for Parents and Carers
What is bullying?
There are many definitions of bullying; most contain reference to the following characteristics:
● it tends to be prolonged and repeated
;
● it involves an imbalance of power between victim and perpetrator;
● it may be physical, verbal or psychological.
Bullying is a complex issue that may be defined as the intentional abuse of power by an individual or group with the intent of causing concern
or distress to another individual or group. It may occur on a regular or irregular basis; every reported incident should be treated seriously and
be thoroughly investigated.
Bullying is experienced by significant numbers of children and young people; adults should be vigilant in looking for possible instances.
Bullying and harassment can seriously blight lives and cause acute unhappiness and anxiety. This can lead to changes in a victim’s
behaviour causing hindrance to academic progress, truancy and selfharming.
Bullies are not all the same they can be:
●
●
●
●
●

aggressive and physically intimidating and act in gangs to harass their victims;
anxious bullies who join bully groups to avoid adverse attention themselves;
victim bullies who turn to bullying weaker youngsters after having suffered bullying themselves;
verbal bullies who taunt and disparage their victim effectively attacking the victims self esteem;
psychological bullies who spread harmful stories or hint at possible negative outcomes to their victims.
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Victims also differ in nature, some examples can be:
● looked after children;
● children with special education needs;
● children who have a different mode of speech or appearance from others.
backgrounds to the majority;
● anxious or nervous children with low selfesteem;
● children with underdeveloped social skills;
● attention seeking individuals who provoke others or seek the role of victim.
● newcomers to school, class, social group or neighbourhood

This would include those from different ethnic

30

31
Sexual or racial harassment are forms of bullying. The former is most often perpetrated by boys against girls and is more often than not an
abuse of physical power. The Commission for Racial Abuse defines abuse of a racist nature as “violence, which may be verbal or physical,
including attack on property as well as the person. This may be suffered by individuals or groups because of their colour, race, nationality or
ethnic origins, when the victim believes the perpetrator was acting on racial ground”.
Not all aggressive behaviour is bullying. Some behaviour, particularly with very young children, might be aggressive but have no knowing
intent to cause distress or injury. Victims who report that they feel bullied when they may not have been are obviously vulnerable and should
be supported. Adults in these types of instances need to carefully explain the differences between bullying and isolated though regrettable
acts of aggression that might be a one off incident.
Bullying is an intentional abuse of relational power. There are other types of negative behaviour, which are sometimes mistaken for bullying.
Squabbles, quarrels, pushing and shoving should not automatically be seen as bullying. Children and adults quarrel from time to time and it
is not bullying if there is no imbalance of power. It is important that schools recognise the difference between conflict and bullying, which is
typically surrounded by a complex web of deceit and power misuse.

Bullying is deliberate behaviour, by an individual or a group, repeated over a period of time.
Anyone can be the target of bullying and this can be for a variety of reasons such as gender, race, sexual orientation, religion, age and
disability.
Bullying can be:
Emotional

being unfriendly, excluding, tormenting (e.g. hiding books, threatening gestures)

Physical

pushing, kicking, hitting, punching or any use of violence

Racist

hurtful behaviour, both physical and psychological, that makes a person feel unwelcome, marginalised, excluded,
powerless or worthless because of their colour, ethnicity, culture, faith community, national origin or national status
31
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Sexist, Sexual or
Transphobic
Homophobic

when a learner usually repeatedly harms another learner or intentionally makes them unhappy because of their sex
or because they may not be perceived to conform to typical gender norms
bullying motivated by prejudice against lesbian, gay and bisexual people (LGB) or those perceived to be LGB
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Verbal

namecalling, sarcasm, spreading rumours, teasing

Cyber/Technological

all areas of internet, such as email & internet chat room misuse; mobile threats by text messaging & calls; misuse of
associated technology, i.e. camera & video facilities

Disability 


bullying around special educational needs and disabilities

What are the signs of bullying?
Indicators a child is being bullied include:
●
●
●
●
●
●
●
●
●
●
●
●
●
●
●
●
●

Reluctance to go to school
Appearing frightened of the journey to and from school
Change their usual route
Deterioration in their work
Anxious, moody, withdrawn, quiet
Complaining of illnesses such as stomach aches and headaches
Bedwetting in a previously dry child or young person
Having nightmares or sleeping difficulties
Come home regularly with missing or damaged possessions
Arriving home hungry
Asking for extra money or stealing money
Begins truanting
Begins to do poorly in school work
Stops eating
Unexplained cuts and bruises
Aggressive, bullying others
Gives improbable excuses for any of the above
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How can parents/carers help?
●
●
●
●
●
●
●

Give reassurance to your child that is not their fault
Talk calmly about what is happening even though you may feel upset yourself
Listen to your child and take what they say seriously
Encourage your child to report incidents to a member of staff
Make notes of what has happened (who, what, when, where)
Talk to the school or organisation
Do not confront the bully or parents yourselfwork with the school or organisation
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Talking to the school
Schools must have an antibullying policy. It should make clear the strategies it will use in response to bullying incidents. Schools have a
duty to promote positive behaviour and have strategies to prevent bullying incidents occurring.
● Tell the school about the incident
● Try and stay calmthe school may have had no idea that your child is being bullied or may have heard conflicting accounts of the
incident
● Give as much detail of the incident as you can time, location, what happened, names of those involved including witnesses
● Arrange a meeting with school staff
● The school should investigate the incident before the meeting
● Take written details of the incident to the meeting
● Ask for notes to be taken so that there is a record of what is discussed and agreed
● Ask for a named contact at the school both you and your child
● Stay in touch with the school and let them know if things improve as well as if problems continue
● Agree a plan of action and a time for a follow up meeting
After the meeting
● Write to the school outlining what you think was agreed at the meeting.
● Give the school time to deal with the incident but agree a deadline with the school
● Talk to your child about what is happening
Useful websites and telephone numbers
www.bullying.co.uk
www.kidscape.org.uk
Tel: 08451 205 204
35
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www.parentlineplus.org.uk
Tel: 0808800 2222
www.snapcymru.org
www.wales.gov.uk/respectingothers
www.antibullying.net
www.childline.org.uk
Tel: 0800 1111
www.aceed.org.uk
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Appendix 5
TACKLING BULLYING: BEST PRACTICE
ESTYN’S 2006 report “Tackling Bullying in Schools “had the following findings:
Best practice occurs where
● Leadership is positive and promotes a strong ethos of respect and deploys staff to deal with bullying and other types of oppressive
behaviour
● Clear definition for pupils, parents/carers and school staff of what bullying is and why it is acceptable
● It is the responsibility of all staff to ensure a safe environment
● School staff themselves do not use bullying strategies e.g. sarcasm, nicknames
● Responses of staff to pupils are consistent
● Pupils are regularly consulted
● Pupils feel confident and have opportunities to report bullying
● Pupils feel confident and talk openly about their concerns
● Schools work in partnership with parents/carers and key organisations such as transport
● Careful records of bullying incidents are kept
● Staff deployed so opportunities for bullying are kept to a minimum
● School has welldeveloped strategies which are part of school life. These include: suggestion boxes where pupils can indicate their
concerns; circle time; circle of friends; school council; peer support schemes; playground buddies; supervised recreational area other
than the playground at break and lunchtimes

Reference
Respecting Others: Antibullying Guidance (WAG Circular 23/2003)
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Appendix 6
CHECKLIST FOR ANTIBULLYING POLICY

Has the organisation consulted widely in developing its policy? E.g. Pupils,
staff, governors and parents/carers?
Does the policy acknowledge that the organisation considers bullying to be
unacceptable and is committed to dealing with it?
Are staff/pupils’ views on bullying sought regularly and is it clear how they
can contribute ideas about how to tackle bullying?
Does the policy define what the organisation considers bullying to be?
Is it clear and ageappropriate?
Does the policy identify types of bullying behaviour?
Do we keep a record of bullying incidents and analyse it for patternspeople,
places and groups?
Does the policy ensure that pupils/staff are aware that all bullying concerns
will be dealt with sensitively and effectively and support offered to those who
have been bullied?
Does the policy ensure that all pupils/staff are aware of the disciplinary
processes for those involved in bullying incidents
38
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Do the aims and objectives include supporting pupils who have been
bullying in order to address the problems they have?
Are there clear procedures for reporting incidents of bullying for pupils/staff?
Do parents/carers know whom to contact if they are worried about bullying?
Do parents/carers know about the complaints procedure and how to use it?
Are teaching and nonteaching staffs clear about their responsibilities?
Does the policy identify a range of strategies that can be used by
parents/carers, pupils and the organisation as a whole to reduce bullying?
Are there clear processes for the policy to be monitored and its aims
restated to the whole organisation?
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Appendix 7
MODEL FRAMEWORK FOR WRITTEN POLICY STATEMENT
School AntiBullying Policy
Name of School:
Date of Policy:
Member(s) of Staff Responsible:
Review Date:
Description of Policy Formation and Consultation Process
Identify clearly:
o that consultation has taken place;
o the people involved (ie teaching and nonteaching staff, pupils, parents, governors and school council); and
o the consultation stages/process followed.
Issues considered:
40
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o
o
o
o
o
o
o
o
o
o

consultation;
definitions of bullying;
strategies for school, parents and pupils;
procedures;
monitoring & evaluation process;
confidentiality;
Behaviour Policy;
links with other school policies;
compliance with WAG Guidelines: Respecting Others  September 2003 (Circular No 23/2003)
‘An Evaluation of AntiBullying Policies in Schools in Wales – Final Report’ carried out by Cardiff School of Social Sciences – January
2006.

Rationale
To safeguard and promote the welfare of pupils, the school seeks to provide a safe, secure and positive environment in which children and
young people can maximise their potential and be treated with respect and understanding.
The school acknowledges the importance of its pastoral role in the welfare of children and young people, and through the general ethos of the
school, will seek to encourage pupils to report any incidents of bullying and offer appropriate support and intervention strategies for both the
victim and the perpetrator.
To acknowledge that bullying can take place at all levels and to endeavour to ensure that no member of the school community is subject to
bullying or harassment of any kind by any other member of the school community.
Aims and Objectives of Policy
o To take positive action to prevent bullying from occurring.
o To show commitment to bullying by practising zero tolerance.
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o To encourage pupils and staff not to suffer in silence.
o All staff (teaching and nonteaching), governors, pupils and parents should have an understanding of what bullying is and each know
what they should do if bullying arises.
o As a school we take bullying seriously and pupils and parents should be assured that they would be supported when bullying is
reported.
o To work in partnership to raise awareness of bullying and to promote zero tolerance.
Definition(s) of Bullying
o Did you consult with pupils, parents, governors, and staff?
o Do you have a clear definition of bullying and acknowledged the issue of relative power, made reference to persistence and the
violation of freedom and rights?
o Have you provided examples of the underlying issue that may be associated with bullying (e.g. racism, homophobia, cyber, etc)?
o Have you pointed out that not all incidents are bullying? Some behaviour, particularly with very young children, might be aggressive
but have no knowing intent to cause distress or injury. It is not bullying when two people have an occasional fight or disagreement.
Identifying Behaviour as Bullying
o Elaborate on your definition of bullying using examples and making reference to the dynamics of important related social categories
e.g. race, gender, sexuality, disability, language, nationality.
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o What kind of behaviours might constitute bullying?
o Why does bullying take place?
o Include a section to help parents, teachers and pupils to identify bullying as bullying by listing warning signs, symptoms, changes in
behaviour, etc.
Strategies
For School
o Have you demonstrated how a wholeschool approach has been implemented?
o Have you included detailed explanations of a wide range of strategies (for both the victim and the perpetrator) and identified how they
link to the curriculum i.e. as a crosscurricular theme or as a particular theme to be approached in PSE?
o Is your policy designed to promote inclusion?
For Parents/Carers
o Do you have clear strategies for parents to follow and what are they?
o Have you indicated the importance of involving parents of both parties of bullying in finding a solution?
o Has it been made clear to parents who they should contact in the school for advice and the methods of contacting that person?
o Have you included within your policy specific guidance of bullying for parents of both the victims and perpetrators of bullying?
o Do you have a separate leaflet available for parents on bullying matters?
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For Pupils
o Clearly identify and elaborate on the range of ways in which a pupil can report incidents of bullying  direct and indirect.
o Evidence what support is available to both victims and perpetrators? (e.g. playground pals, school council, peer support, bully boxes,
circle time, circle of friends, buddying, medication by adults or peers, work with external agencies and statutory services, etc)
o Recognise the importance of consultation with the bullied child as key to dealing with bullying.
o Have you included strategies for pupils to adopt?
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Procedures
o What are the procedures from the various perspectives of staff, parents and pupils? (show the various stages, including conflict resolution,
which will be followed before the sanctions of exclusion apply).
o How will the school induct new staff, pupils and parents into the policy and processes?
o Have you considered using flowcharts to identify procedures for staff, pupils and parents?
o Are there any procedures in place for bullying that may take place off school’s premises such as when pupils are travelling to and from
school or are attending school trips? In view of the wide catchment areas of schools in Wales, and the need for many pupils to take buses
into schools, consideration may need to given to implementing a range of steps to assist in such incidents (see Respecting Others
(September 2003), part 1, page 5).
o How do you intend monitoring and reviewing procedures?
o How will you record incidents of alleged bullying? (example recording sheet attached)
Monitoring and Evaluation of Policy and Procedures
o Who is responsible for identifying progress and establishing whether the policy is effective?
o How well do staff, governors, pupils and parents feel the policy is working? How is this evidenced?
o Are there any problems or areas where further work may be needed?
o How will records be used for monitoring, how long will they be kept and who should have access to them?
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o Are staff, pupils, parents and governors reminded regularly of the policy, how it will be made available to them and the procedures to be
followed?
o Do you at least annually, use the information collated to review and update the policy?
Additional Notes
The policy needs to conform to the Welsh Language Act and consideration should be given to the linguistic needs of pupils where English is
not their first language or not the first language of their parents.
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Appendix 8

Model School AntiBullying Policy
1) Objectives of this Policy
_ _ _ _ _ School AntiBullying Policy outlines what _ _ _ _ School will do to prevent and tackle bullying. The policy has been drawn up
through the involvement of the whole school community.
2) Our school community:
o Discusses, monitors and reviews our antibullying policy on a regular basis.
o Supports staff to promote positive relationships and identify and tackle bullying appropriately.
o Ensures that pupils are aware that all bullying concerns will be dealt with sensitively and effectively; that pupils feel safe to learn; and
that pupils abide by the antibullying policy.
o Reports back to parents/carers regarding their concerns on bullying and deals promptly with complaints. Parents/ carers in turn work
with the school to uphold the antibullying policy.
o Seeks to learn from good antibullying practice elsewhere and utilises support from the Local Authority and other relevant
organisations when appropriate1 .
3) Definition of bullying
Bullying is “
Behaviour by an individual or a group, usually repeated over time, that intentionally hurts another individual either
physically or emotionally
”.

1

Adapted from Bullying – A Charter for Action, DCSF
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Bullying can include: name calling, taunting, mocking, making offensive comments,; kicking; hitting; taking belongings; inappropriate text
messaging and electronic messaging (including through websites, Social Networking sites and Instant Messenger); sending offensive or
degrading images by phone or via the internet; producing offensive graffiti; gossiping; excluding people from groups and spreading hurtful
and untruthful rumours.2
4) Forms of bullying covered by this Policy
o
o
o
o
o
o
o
o

Bullying can happen to anyone.
This policy covers all types of bullying including:
Bullying related to race, religion or culture.
Bullying related to special educational needs.
Bullying related to appearance or health conditions.
Bullying related to sexual orientation.
Bullying of young carers or looked after children or otherwise related to home circumstances.
Sexist or sexual bullying.
Cyber bullying.

5) Preventing, identifying and responding to bullying
We will:
o Work with staff and outside agencies to identify all forms of prejudicedriven bullying.
o Actively provide systematic opportunities to develop pupils’ social and emotional skills, including their resilience.
o Consider all opportunities for addressing bullying including through the curriculum, through displays, through peer support and through
the School Council.
o Train all staff including lunchtime staff, learning mentors and LSU staff to identify bullying and follow school policy and procedures on
bullying.
o Actively create “safe spaces” for vulnerable children and young people.
2

Adapted from Safe to Learn, Embedding antibullying work in schools, DCSF, 2007
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6) Involvement of pupils / students
We will:
o Regularly canvas children and young people’s views on the extent and nature of bullying.
o Ensure students know how to express worries and anxieties about bullying.
o Ensure all students are aware of the range of sanctions that may be applied against those engaging in bullying.
o Involve students in antibullying campaigns in schools.
o Publicise the details of helplines and websites.
o Offer support to students who have been bullied.
o Work with students who have been bullying in order to address the problems they have.
7) Liaison with parents and carers
We will:
o Ensure that parents / carers know whom to contact if they are worried about bullying.
o Ensure parents know about our complaints procedure and how to use it effectively.
o Ensure parents / carers know where to access independent advice about bullying.
o Work with parents and the local community to address issues beyond the school gates that give rise to bullying.
8) Monitoring & review, policy into practice
We will review this Policy at least once every two years as well as if incidents occur that suggest the need for review. The school uses the
guidance by the DCSF* and the AntiBullying Alliance** to inform its action planning to prevent and tackle bullying.
9) Responsibilities
This Policy only works if it ensures that the whole school community understands that bullying is not tolerated and understands the steps that
will be taken to both prevent and respond to bullying.
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It is the responsibility of:
▪
▪
▪
▪

School Governors to take a lead role in monitoring and reviewing this policy.
Governors, the Head teacher, Senior Managers, Teaching and Non Teaching staff to be aware of this policy and implement it accordingly.
The Head teacher to communicate the policy to the school community.
Pupils to abide by the policy.

The named contact for this policy is:_____________________________
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APPENDIX 9

RHONDDA CYNON TAF EDUCATION COUNTY BOROUGH COUNCIL
EDUCATION AND LIFELONG LEARNING
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DIRECTORY OF
ADVICE, COUNSELLING
AND
TO

SUPPORT ORGANISATIONS

ASSIST WITH BULLYING RELATED ISSUES
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ADVICE, COUNSELLING AND SUPPORT ORGANISATIONS
It should be noted that the Rhondda Cynon Taf County Borough Council are not responsible for the content or reliability of the linked
websites. Listing should not be taken as endorsement of any kind. We cannot guarantee that these links will work all of the time and we have
no control over the availability of linked pages.
Stonewall Cymru Education for All Campaign
Stonewall Cymru
Transport House
1 Cathedral Road
Cardiff
CF11 9SB
Tel: 029 2023 7744
Education for All is a joint campaign developed by Stonewall, FFLAG and LGBT Youth Scotland.
The aim of Education for All is to ensure that all young lesbian, gay and bisexual (LGB) people can fulfill their potential, and that the UK's
schools and education systems can deal appropriately with homophobia and homophobic bullying. We are working with a broadbased
coalition of organisations; including government departments, local authorities, unions, voluntary and community organisations, children and
LGB groups to develop and implement a Great Britainwide action plan to address this problem.
Our Education for All website brings together practical resources and information for both education professionals and young people, to
support and enable them to identify and deal effectively with homophobic bullying.
If you would like more information about the campaign contact:
Stonewall Cymru
Transport House
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1 Cathedral Road
Cardiff
CF11 9SB
Tel: 029 2023 7744
www.stonewallcymru.org.uk
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The Valleys Race Equality Council (VALREC)

www.valrec.org
info@valrec.org
The Valleys Race Equality Council (VALREC) is a charitable voluntary organisation committed to:
o working towards eliminating racial discrimination;
o campaigning for equality of opportunity;
o promoting good relations between persons of different racial groups.
VALREC is committed to developing new ways to further racial harmony and community cohesion within its geographical area. We are
especially concerned that racial tension and race hate bullying, where young people are concerned, are addressed immediately,  working
both reactively and proactively.
Our service offers:
o 1 to 1 support for the victim and the bully;
o support for the family;
o project development with schools;
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o project development within local community;
o strong partnership with relevant public, voluntary or private bodies.
(Both the young person/child and family define their level of involvement and the development of the project.)
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NSPCC
Shân Jones
Education Adviser
44 The Parade
Roath
Cardiff
CF24 3AB
Tel No: 01792 245545
www.nspcc.org.uk
(has links to a selection of materials for children, parents and schools)
The NSPCC provides: 
o training, workshops and talks on bullying behaviours and strategies for parents and professionals;
o support for inset training on tackling bullying behaviours and developing a bullying policy;
o support for PSE related topics, alongside child protection and emotional literacy and health can also be covered – with each topic
being tailored to suit the need of individual organisations;
o peer Support training for professionals;
o a wealth of free advice and publications on the NSPCC website with the "inform" section is a good starting point for those looking for
information.
The Swansea office also provides the following services: Young witness service, Advocacy service, and Training and Consultancy.
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Children in Wales
Sarah Thomas
Windsor Place
Cardiff
Email: 
Sarah.Thomas@childreninwales.org.uk
Tel No: 02920 342434
www.childreninwales.org.uk/areasofwork/bullying/index.html
(has links to other sources of help and information)
Member of the Welsh AntiBullying Network
Aims:
o
o
o
o
o
o

To raise the profile of bullying and its effects
To identify and highlight those groups most at risk
To ensure all young people can participate in and benefit from the groups development
To coordinate a strategic antibullying approach across Wales
To share best practice within groups, and with schools, parents and young people
Look broadly at problems in schools and the wider community

Action for Children (formerly NCH)
Jane Isaacs
St David’s Court
68a Cowbridge Road East
Cardiff
CF11 9DN
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Tel No: 02920 222127
www.actionforchildren.org.uk(has links to other sources of help and information)
A children’s charity that supports and speaks out for the UK’s most vulnerable children and young people.
Offers a wide range of services that can help schools to promote children’s wellbeing and selfconfidence.
Provides needsled, childcentred services tailored to each school’s particular requirement e.g. 1:1 sessions or group work with pupils; work
with teachers and family on various issues and in a range of settings.
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Eye to Eye Counselling Service
Alison Theaker/Liz Owen
Beddau Community Education Centre
Bryncelynnog Comprehensive School
Beddau
Pontypridd
CF38 2AE
Email: 
Alison.Theaker@rhonddacynontaff.gov.uk
Tel No: 01443 204551
www.eyetoeyewales.co.uk
Young peoples counselling service based in RCT. Provide free confidential counselling to young people between ages 11 – 25. Take referrals
from voluntary and statutory organisations, parents, carers, teachers, nurses, doctors, partners and concerned friends.
CHIPS (Childline in Partnership)
Alex Walters
Tel No: 02076 506873
Young persons help line: 08001111
www.childline.org.uk
CHIPS (Childline In Partnership) offers training for teachers, all staff workshops for schools and peer support training and advice  both are
general and can be applied specifically to bullying. Printed packages support the training including resources for teachers to use. Services
are available for both secondary and primary schools. There is a cost to some services but services are subsidised to minimise the expense
to schools.
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Restorative Justice (Youth Offending Service)
Sarah Franklyn
Youth Offending Service
Fairway Court
Tonteg Road
Treforest Industrial Estate
Pontypridd
CF37 5UA
Email 
sarah.franklyn@rhonddacynontaf.gov.uk
or
yotinfo@rhonddacynontaff.gov.uk
Tel No: 01443 827300
Fax: 01443 827301
This project has been in place since March 2003. It is one of the projects the Youth Offending Service (YOS) coordinates with an aim to
reducing offending/antisocial behaviour in Rhondda Cynon Taf.
The project operates in RCT secondary schools on a voluntary basis and the service is free to schools. Individual schools can choose the
level of input they require from the project coordinators. The overall aim of the project is to help students and/or staff resolve conflicts is a
positive and restorative manner, also encourage students to consider their the consequences of their actions and how to take responsibility
for repairing any harm caused.
RCT Behaviour Support Service
Michael Evans
Principal Officer
Behaviour Support Service
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Ty Trevithick
Abercynon
Mountain Ash
Email: 
michael.j.evans2@rhonddacynontaff.gov.uk
Tel No: 01443 744049
Whole school based intervention delivered by the Behaviour Support Service and/or Education and Child Psychologist Service to tackle
various bullying issues.
Training includes:
o Identification of bullying;
o Strategies for dealing with incidents;
o Raising awareness.
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RCT ATTENDANCE and WELLBEING SERVICE
Jackie Morton
Education Welfare Team Manager
Email: 
Jackie.e.Morton@rhonddacynontaff.gov.uk
Tel No: 01443 744069
Offers direct work with the bullies and victims tailored to the individual needs of the schools, pupils and parents.
Child and Adolescent Mental Health Service (CAHMS)
Tonteg Child and Family Centre,
Tonteg Hospital,
Church Road,
Tonteg, Pontypridd CF38 1HE
Tel No: 01443 443014
Resource Team
Aberdare General Hospital
01685 872411 ext 4652
Rhondda Community Mental Health Team, Tel No: 01443 688770
Cynon Community Mental Health Team, Tel No: 01685 881246
Taf Ely Community Mental Health Team, Tel No: 01443 486856
www.rhonddacynontaff.gov.uk/stellent/groups/public/documents/hcst/content.hcst?lang=en&textonly=false&xNodeID=2007
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Children and young people up to 18 years with emotional, psychological and psychiatric distress can get help through the Child and
Adolescent Mental Health Service (CAMHS)
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ChildLine
Freepost 1111
London
N1 0BR
Freephone: 0800 1111
This is a free, 24hour help line for children and young people in the UK. Children and young people can call the freephone number to talk
about any problem.
Barnados
www.barnados.org.uk
A major charity which runs a number of projects aimed at helping the most vulnerable children and young people transform their lives and
fulfil their potential (including bullying related issues).
BBC
www.bbc.co.uk(has links to sources of help and information and interactive sites for children)
Rhondda LGBT Support Network
http://www.rhonddalgbt.co.uk/
The Rhondda LGBT Support Network is an organisation set up by volunteers to help improve the lives of LGBT
people living in Rhondda Cynon Taf.
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The group aims to support LGBT people in RCT by organising social events in gay friendly venues around RCT, we provide a platform where
LGBT people in RCT no longer have to feel isolated. The group also aims to support LGBT people in their everyday lives through our partner
agencies, which will include health, housing, criminal, business and a platform to find gay friendly service providers.
Email: 
info@rhonddalgbt.co.uk
Tel: 01443 742704
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Bullies Out
Linda James
Project Coordinator
PO Box 658
Cardiff
CF11 1EY
Tel No: 02920 206093
Mobile: 07899 874358
Email: 
mail@bulliesout.com
www.bulliesout.com
 an Anti Bullying Charity that was launched in May 2006 for the children and young people of Wales.
The purpose of a scheme such as this is to encourage better interpersonal relationships throughout the school/organisation and to provide a
support system. All resources are available free of charge, however, this may have to change if we are unable to receive funding.
Kidscape
Kidscape
2 Grosvenor Gardens
London
SW1W 0DH
Phone: 020 7730 3300 Fax: 020 7730 7081
Helpline: 08451 205 204 (for the use of parents, guardians or concerned relatives and friends of bullied children.)
www.kidscape.org.uk
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Provide a helpline for parents of bullied children and run assertiveness training courses for severely bullied children to teach them
nonthreatening techniques to use to deal with their bullies. Kidscape also publish a wideranging selection of leaflets, booklets and training
guides for ages 316 dealing with the topics of child safety, bullying and child sexual abuse and run training programmes around the country
through their database of freelance trainers to get the Kidscape message across to as many schools, social workers and other organisations
working with children.
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USEFUL WEBSITES
For Schools/Professionals/Governors
It should be noted that the Rhondda Cynon Taf County Borough Council are not responsible for the content or reliability of the linked
websites. Listing should not be taken as endorsement of any kind. We cannot guarantee that these links will work all of the time and we have
no control over the availability of linked pages.
AntiBullying Network
www.antibullying.net/
The website provides information about how bullying can be tackled. It is not an advice or counselling service. The Network was established
in 1999 so that teachers, parents and young people (in Scotland) could share ideas about how bullying should be tackled. Includes links to
materials, resources and websites for children and young people, families and school staff.
nationalstrategies.standards.dcsf.gov.uk/inclusion/behaviourattendanceandseal

(previously known as 

www.bandapilot.org.uk
)
This Website has been established to support the Primary National Strategy's Behaviour and Attendance Pilot SEAL (Social and Emotional
Aspects of Learning) resource. The SEAL resource provides a framework for explicitly promoting social, emotional and behavioural skills,
with builtin progression for each year group within a school.
Bullying Online
www.bullying.co.uk
Bullying Online helps thousands of pupils and their parents deal with school bullying every year and the website is also used as a teaching
resource.
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Child Exploitation and Online Protection (CEOP)
www.thinkuknow.co.uk
This website is created by the Child Exploitation and Online Protection (CEOP) Centre and contains loads of information on Internet safety
and safe surfing for young people. All hot topics about online safety are covered – including 
mobiles
,
blogging and 
gaming sites and allows
young people the opportunity to report any concerns they have about chatting to people online.
Includes parents, teachers and resource areas.
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ChildLine
www.childline.org.uk/Bullying.asp
Links to bullying resources and information sheets.
Children in Wales
www.childreninwales.org.uk/Search.html?Keywords=bullying
Children in Wales promote the interests of and take action to identify and meet the needs of children, young people and their families in
Wales and work in partnership with the National Children's Bureau and Children in Scotland.
This website provides links to various documents, reports and surveys relating to bullying.
Department for Education and Skills
www.dfes.gov.uk
/bullying
Provides links to bullying related material, resources and websites for schools, children, young people and parents.
Directgov
www.direct.gov.uk/en/AdvancedSearch/Searchresults/index.htm?fullText=bullying
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Contains a wide range of government information and services. The site provides extensive advice for parents, including information on
finding a school, healthy eating, special educational needs and youth justice. In addition to Government departments, the site also links
through to other relevant websites and information sources that can offer additional advice and support.
ESTYN Inspectorate
www.estyn.gov.uk/home.asp
ESTYN published a report in June 2006 entitled ‘Tackling Bullying in School – A Survey of Effective Practice’.
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Kidscape
www.kidscape.org.uk
Kidscape is a registered charity, which works to keep children safe from harm. The site contains information for parents, professionals and
children on preventing and dealing with bullying.
Kidscape is the first charity in the UK established specifically to prevent bullying and child sexual abuse. Kidscape believes that protecting
children from harm is key.
Kidscape works UKwide to provide individuals and organisations with practical skills and resources necessary to keep children safe from
harm. The Kidscape staff equips vulnerable children with practical nonthreatening knowledge and skills in how to keep themselves safe and
reduce the likelihood of future harm.
Kidscape works with children and young people under the age of 16, their parents/carers, and those who work with them.
Kidscape offers:
●
●
●
●
●

A Helpline offering support and advice to parents of bullied children;
Booklets, Literature, Posters, Training Guides, Educational Videos
on bullying, child protection, and parenting;
National Comprehensive Training Programme
on child safety & behaviour management issues;
Advice and Research
; and
Confidence Building Sessions
for children who are bullied

Lucky Duck Publishing Ltd
Log
onto www.google.co.uk  search for “Lucky Duck No Blame Support Group”
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Lucky Duck Publishing Ltd created the "No Blame" Support Group approach to bullying. It publishes videos, books and training materials for
all age groups focusing on:
Anger Management
Asperger's Syndrome
Behaviour Management
Bullying
Circle Time
Citizenship
Eating Disorders
Emotional Literacy
Equal Opportunities
Exam Skills

Families & Relationships
Parents
Peer Support
Selfesteem
Special Needs
Thinking Skills
Training
Transition
Writing
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National Children’s Bureau (NCB)
www.ncb.org.uk
The National Children’s Bureau (NCB) was founded in 1963 and is a charitable organisation that acts as an umbrella body for organisations
working with children and young people in England & Northern Ireland. The NCS works in partnership to share knowledge, resources and
services to improve the lives of children and young people. The website provides links to other sources of information related to bullying.
National Society of Prevention of Cruelty to Children (NSPCC)
www.nspcc.org.uk
The National Society of Prevention of Cruelty to Children (NSPCC) aim is to protect children from cruelty, support vulnerable families,
campaign for changes to the law and raise awareness about abuse and to end cruelty to children. The website links to various resources,
materials and information for children and young people, parents, schools and governors.
Action For Children Children’s Charity (formerly NCH)
www.actionforchildren.org.uk/
Action for Children is children's charity that helps children achieve their full potential. Action for Children runs more than 500 projects for some
of the UK's most vulnerable and excluded children and young people, and their families, supporting over 160,000 people at children's centres
throughout the UK. The website provides links to documents and information on bullying related issues.
Rob Long's Education Works
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www.roblong.co.uk
Provides training, publications and other services mainly in the field of education. Common topics include:
●
●
●
●
●
●

Whole School Behaviour Management
Classroom Management
Behavioural, Emotional and Social Difficulties
Emotional Literacy
SelfEsteem
Depression
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●
●
●
●
●
●
●
●
●

Adolescent and Child Development
Communication Skills
Team Building
Loss and Separation
Peer Mediation
Anger and Confrontation Management
Stress Management
Playtimes
Motivation

SNAP Cymru
www.snapcymru.org
A national charity, unique to Wales. Its main aim is to advance the education of people in Wales and support their inclusion. Trained
experienced staff and volunteers work with families, children and young people, their parents, carers and professionals working with those
who have or may have additional learning needs, which include SEN, disability, and other barriers e.g. exclusion, disaffection, poverty,
deprivation, English or Welsh as a second language.
SNAP Cymru provides accurate information, objective advice and support for a range of issues including assessments, statements of special
educational needs, bullying, school attendance, exclusion, health and social care provision and discrimination. Other services we provide
include advocacy, disagreement resolution and training for young people, parents and professionals
Stonewall
www.stonewallcymru.org.uk
78

79

Equality & Justice for lesbians, gay men & bisexuals
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TeacherNet
www.teachernet.gov.uk
The website has a wide range of resources and support for the schools workforce, dedicated areas include:
●
●
●
●

teaching and learning;
professional development;
Management;
community.

Within these areas there is information and free teaching resources and links to other websites and documents
Teachers’ TV
www.teachers.tv
This is a TV channel and website catering for everyone who works in education, from heads to 
NQTs
, governors to support staff.
Welsh Government
http://wales.gov.uk/dcells/publications/publications/circularsindex/03/respectingothers/nafwc2303e.pdf?lang=en
Links to Respecting Others: AntiBullying Guidance (Circular 23/2003) document and includes sections on strategies, materials and
resources for schools and advice for pupils, parents and families.
Rhondda LGBT Support Network
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http://www.rhonddalgbt.co.uk/
The Rhondda LGBT Support Network is an organisation set up by volunteers to help improve the lives of LGBT
people living in Rhondda Cynon Taf.
The group aims to support LGBT people in RCT by organising social events in gay friendly venues around RCT; we provide a platform where
LGBT people in RCT no longer have to feel isolated. The group also aims to support LGBT people in their everyday lives through our partner
agencies, which will include health, housing, criminal, business and a platform to find gay friendly service providers.
Email: 
info@rhonddalgbt.co.uk
Tel: 01443 742704
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Big Foot Theatre –
The Bigger Picture: Promoting Positive Relationships
www.bigfoottheatre.co.uk
Workshops designed for maximum of 30 students aims to stimulate students into becoming aware of their own behaviour patterns and to
explore the consequences that arise from choices made with regards to bullying. Students will be encouraged to explore what bullying is; how
it feels; why people bully; how we can prevent and respond to it; and how they can use their social, emotional and behavioural skills to tackle
this fundamental problem as a whole community in order to make their school a safe, happy and inclusive environment in which to learn.
BANES & North Somerset t 0870 950 9314
Bristol & South Gloucestershire t 0870 0114 948
Brighton t 0870 0114 914 Birmingham t 0870 0114 308
Cardiff t 0870 950 9312 Exeter t 0870 950 9311
Kent t 0870 950 9313 Leeds t 0870 950 9315
London t 0870 0114 307 Newcastle t 0870 950 9310

USEFUL WEBSITES

For Parents, Carers and Families
It should be noted that the Rhondda Cynon Taf County Borough Council are not responsible for the content or reliability of the linked
websites. Listing should not be taken as endorsement of any kind. We cannot guarantee that these links will work all of the time and we have
no control over the availability of linked pages.
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AntiBullying Network
www.antibullying.net/
The website provides information about how bullying can be tackled. It is not an advice or counselling service. The Network was established
in 1999 so that teachers, parents and young people (in Scotland) could share ideas about how bullying should be tackled. Includes links to
materials, resources and websites for children and young people, families and school staff.
Bullying Online
www.bullying.co.uk
Bullying Online helps thousands of pupils and their parents deal with school bullying every year and the website is also used as a teaching
resource.
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Child Exploitation and Online Protection (CEOP)
www.thinkuknow.co.uk
This website is created by the Child Exploitation and Online Protection (CEOP) Centre and contains loads of information on Internet safety
and safe surfing for young people. All hot topics about online safety are covered – including 
mobiles
,
blogging and 
gaming sites and allows
young people the opportunity to report any concerns they have about chatting to people online.
Includes parents, teachers and resource areas.
ChildLine
www.childline.org.uk/Bullying.asp
Links to bullying resources and information sheets.
Children in Wales
www.childreninwales.org.uk/Search.html?Keywords=bullying
Children in Wales promote the interests of and take action to identify and meet the needs of children, young people and their families in
Wales and work in partnership with the National Children's Bureau and Children in Scotland.
This website provides links to various documents, reports and surveys relating to bullying.
Department for Education and Skills
www.dfes.gov.uk
/bullying
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Provides links to bullying related material, resources and websites for schools, children, young people and parents.
The DfES (Department for Education and Skills) set up the site as an antibullying resource. Contains advice for parents, teachers and pupils.
Directgov
www.direct.gov.uk
Contains a wide range of government information and services. The site provides extensive advice for parents, including information on
finding a school, healthy eating, special educational needs and youth justice. In addition to Government departments, the site also links
through to other relevant websites and information sources that can offer additional advice and support.
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Kidscape
www.kidscape.org.uk
Kidscape is a registered charity, which works to keep children safe from harm. The site contains information for parents, professionals and
children on preventing and dealing with bullying.
Kidscape is the first charity in the UK established specifically to prevent bullying and child sexual abuse. Kidscape believes that protecting
children from harm is key.
Kidscape works UKwide to provide individuals and organisations with practical skills and resources necessary to keep children safe from
harm. The Kidscape staff equips vulnerable children with practical nonthreatening knowledge and skills in how to keep themselves safe and
reduce the likelihood of future harm.
Kidscape works with children and young people under the age of 16, their parents/carers, and those who work with them.
Kidscape offers:
●
●
●
●
●

A Helpline offering support and advice to parents of bullied children;
Booklets, Literature, Posters, Training Guides, Educational Videos
on bullying, child protection, and parenting;
National Comprehensive Training Programme
on child safety & behaviour management issues;
Advice and Research
; and
Confidence Building Sessions
for children who are bullied

National Society of Prevention of Cruelty to Children (NSPCC)
www.nspcc.org.uk/
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The National Society of Prevention of Cruelty to Children (NSPCC) aim is to protect children from cruelty, support vulnerable families,
campaign for changes to the law and raise awareness about abuse and to end cruelty to children. The website links to various resources,
materials and information for children and young people, parents, schools and governors.
Action For Children Children’s Charity (formerly NCH)
www.actionforchildren.org.uk/
Action for Children is children's charity that helps children achieve their full potential. Action for Children runs more than 500 projects for some
of the UK's most vulnerable and excluded children and young people, and their families, supporting over 160,000 people at children's centres
throughout the UK. The website provides links to documents and information on bullying related issues.
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Parent Line Plus
www.parentlineplus.org.uk/index.php?id=9
Parent Line Plus is a national charity that works for, and with, parents. Parent Line Plus works to offer help and support through an
innovative range of free, flexible, responsive services  shaped by parents for parents
Parents Centre
www.parentscentre.gov.uk
Parents Centre provides information and support for parents on how to help with their child's learning from birth to 19 years old. The site
covers a whole range of issues that you and your child may encounter, from finding childcare, homework and exams, to bullying and truancy.
The forum and askanexpert section allow parents to share experiences and put questions to the panel of experts
SNAP Cymru
www.snapcymru.org
A charity that offers information and support to families of children and young people who have or may have additional learning needs, which
include SEN, disability, and other barriers e.g. exclusion, disaffection, poverty, deprivation, English or Welsh as a second language.
Stonewall
www.stonewallcymru.org.uk
Equality & Justice for lesbians, gay men & bisexuals
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Support4Learning – 
Website Closed
www.support4learning.org.uk/counselling/bullying___harassment.cfm
Support4learning contains links to resources for advisors, students and everyone involved in education, training and communities. The
above is a link to various other sources of information, advice and documents for children and young people, parents and schools.
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Welsh Assembly Government
http://wales.gov.uk/news/archivepress/educationpress/edpress2006/1087472/?lang=en 
provides information on Respecting Others
week 2006 and other websites on bullying
http://wales.gov.uk/dcells/publications/publications/circularsindex/03/respectingothers/nafwc2303e.pdf?lang=en
Links to Respecting Others: AntiBullying Guidance (Circular 23/2003) document and includes sections on strategies, materials and
resources for schools and advice for pupils, parents and families.
Rhondda LGBT Support Network
http://www.rhonddalgbt.co.uk/
The Rhondda LGBT Support Network is an organisation set up by volunteers to help improve the lives of LGBT
people living in Rhondda Cynon Taf.
The group aims to support LGBT people in RCT by organising social events in gay friendly venues around RCT; we provide a platform where
LGBT people in RCT no longer have to feel isolated. The group also aims to support LGBT people in their everyday lives through our partner
agencies, which will include health, housing, criminal, business and a platform to find gay friendly service providers.
Email: 
info@rhonddalgbt.co.uk
Tel: 01443 742704
USEFUL WEBSITES

For Children and Young People
It should be noted that the Rhondda Cynon Taf County Borough Council are not responsible for the content or reliability of the linked
websites. Listing should not be taken as endorsement of any kind. We cannot guarantee that these links will work all of the time and we have
no control over the availability of linked pages.
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AntiBullying Network
www.antibullying.net/
The website provides information about how bullying can be tackled. It is not an advice or counselling service. The Network was established
in 1999 so that teachers, parents and young people (in Scotland) could share ideas about how bullying should be tackled. Includes links to
materials, resources and websites for children and young people, families and school staff.
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Bullying Online
www.bullying.co.uk
Bullying Online helps thousands of pupils and their parents deal with school bullying every year and the website is also used as a teaching
resource.
Child Line
www.childline.org.uk/Bullying.asp
Links to bullying resources and information sheets.
Children in Wales
www.childreninwales.org.uk/Search.html?Keywords=bullying
Children in Wales promote the interests of and take action to identify and meet the needs of children, young people and their families in
Wales and work in partnership with the National Children's Bureau and Children in Scotland.
This website provides links to various documents, reports and surveys relating to bullying.
Department for Education and Skills
www.dfes.gov.uk
/bullying
Provides links to bullying related material, resources and websites for schools, children, young people and parents.
The DfES (Department for Education and Skills) set up the site as an antibullying resource. Contains advice for parents, teachers and pupils
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Directgov
www.direct.gov.uk
Contains a wide range of government information and services. The site provides extensive advice for parents, including information on
finding a school, healthy eating, special educational needs and youth justice. In addition to Government departments, the site also links
through to other relevant websites and information sources that can offer additional advice and support.
Kidscape
www.kidscape.org.uk
Kidscape is a registered charity, which works to keep children safe from harm. The site contains information for parents, professionals and
children on preventing and dealing with bullying.
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Kidscape works with children and young people under the age of 16, their parents/carers, and those who work with them.
Kidscape offers:
●
●
●
●
●

A Helpline offering support and advice to parents of bullied children;
Booklets, Literature, Posters, Training Guides, Educational Videos
on bullying, child protection, and parenting;
National Comprehensive Training Programme
on child safety & behaviour management issues;
Advice and Research
; and
Confidence Building Sessions
for children who are bullied

National Society of Prevention of Cruelty to Children (NSPCC)
Www.nspcc.org.uk/
The National Society of Prevention of Cruelty to Children (NSPCC) aim is to protect children from cruelty, support vulnerable families,
campaign for changes to the law and raise awareness about abuse and to end cruelty to children. The website links to various resources,
materials and information for children and young people, parents, schools and governors.
Stonewall
www.stonewallcymru.org.uk
Equality & Justice for lesbians, gay men & bisexuals
Voices from Care Cymru
www.voicesfromcarecymru.org.uk/main.htm
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Voices From Care Cymru was set up in 1990 to help young people who are or have been looked after by local authorities in Wales.
Rhondda LGBT Support Network
http://www.rhonddalgbt.co.uk/
The Rhondda LGBT Support Network is an organisation set up by volunteers to help improve the lives of LGBT people living in Rhondda
Cynon Taf.
The group aims to support LGBT people in RCT by organising social events in gay friendly venues around RCT; we provide a platform where
LGBT people in RCT no longer have to feel isolated. The group also aims to support LGBT people in their everyday lives through our partner
agencies, which will include health, housing, criminal, business and a platform to find gay friendly service providers.
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FURTHER INFORMATION ON DEALING WITH BULLYING
The Welsh Assembly Government document entitled Respecting Others: AntiBullying Guidance Circular No 23/2003 (part 4) provides
detailed
information
on
the
following
strategies

to
assist
schools
in
dealing
with
bullying
(
http://wales.gov.uk/dcells/publications/publications/circularsindex/03/respectingothers/nafwc2303e.pdf?lang=en
)
●
●
●
●
●
●
●
●
●
●
●
●
●
●
●

Wholeschool Approach
Curricular Approaches to Bullying
Cooperative Group Work (from age 5)
Circle Time (from age 5)
Circle of Friends (from age 5)
Buddying (from Age 9)
School Council (Primary & Secondary)
The Support Group Approach (from age 9)
Mediation by Adults (from age 7)
Mediation by Peers (from age 7)
Peer Support (Primary & Secondary)
Quality Circles (Secondary)
Assertiveness Training Groups (Primary & Secondary)
Working with Victims
Working with External Agencies

Additionally, Parts 9 of Circular 23/2003 provides an extensive list of materials and information available on:
●
●
●
●
●

General handbooks
Background information
Wholeschool policy development
Curriculum materials
Video and drama
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●
●
●
●
●
●
●
●
●
●
●
●

Quality circles
Working with pupils involved in bullying situations
Peer support
Training lunchtime supervisors
Improving playground activities and the school grounds
Governors
Families
Questionnaires and checklists
Helpful organisations (for everybody, for families, for children and for teachers)
CDROMs about bullying
Advice, information and resources for pupils, parents and families
Organisations who can help
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Appendix 10

EXAMPLES OF GOOD PRACTICE IN SCHOOLS IN
RHONDDA CYNON TAF
CASE STUDY 1: A SECONDARY SCHOOL
The school’s approach to the issue of bullying involves a diverse range of projects and activities that extend beyond the school itself. The
whole school is involved and communication between teachers and the pastoral team is seen as key to the success of the approach. The
pastoral team contact parents and pupils at their primary schools in Years 5 and 6 to establish a relationship and ensure that parents and
pupils are informed of relevant information including the approach to bullying.
Preventative measures include PSE lessons covering the issue of bullying; registration group activities and assemblies focused on the topic.
The school encourages pupils to report incidents of bullying and provides a form to ensure that pupils can provide sufficient details. The
identity of whoever reported the incident does not have to be revealed when the perpetrator is approached. The pastoral team work with the
perpetrator using a bullying pack, which makes clear that the behaviour not the person is being targeted and which can be differentiated if
required.
Where possible the pastoral team works with both the victim and the person carrying out the bullying and the focus is very much on finding
solutions. The approach is positive and forward thinking with an emphasis on pupil involvement. The impact of the approach extends beyond
the school into the primaries and the home and the school policy is promoted at all levels.

CASE STUDY 2: A SECONDARY SCHOOL
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The school uses a variety of approaches to tackle the issue of bullying. The school policy underpins all activities related to bullying and is
available to every pupil. A summary of the policy is printed in the pupils’ planners, which they are required to carry every day. The policy was
written in consultation with the school council and includes definitions and examples of what is meant by bullying, the rights of pupils and the
procedures that may be followed if there are incidents of bullying, available support and how the policy will be monitored, evaluated and
reviewed.
Strategies employed by the school include the involvement of pupils through the school council; the PUPIL scheme in which pupils may
choose to focus on bullying as a topic; Eye to Eye Peer Counselling which trains pupils to provide support to younger members of the school
community; employment of a counsellor and a peer mentoring scheme run with students from Glamorgan University. In addition to the
extensive support for pupils who are bullied the school establishes strong relationships with parents and carers. The transition manager
ensures that parents and pupils are contacted in primary schools and that they are informed of relevant information including the approach to
bullying. Pupils who are identified at primary school as potentially requiring support for a successful transition to secondary school are
highlighted to the secondary school, parents are contacted and the pupil is offered a place in the school’s Nurture Room. The room is used as
a base for identified pupils and there is always a member of staff available in the room. Although the pupils are all in different classes, they
are encouraged to work as a team and to support one another in the schoolyard. The staff in the nurture room provides support to identified
pupils and work through behavioural and emotional issues that arise with the pupils. Across the school bullying is included as a topic in PSE
lessons.

CASE STUDY 3: A PRIMARY SCHOOL
The primary school involves pupils in the running of the school community and in key decisions such as the design of the new playground.
Pupils are instrumental in tackling bullying and are encouraged to report incidents through an issues box placed in the school. Circle time is
used to discuss bullying related issues and bullying is sometimes the topic of assemblies. Year 6 pupils can choose to become Playground
Pals and offer support to other pupils. The Playground Pals scheme was established as a Healthy Schools Action and is centred on
‘friendship benches’ placed around the playground. Pupils who would like someone to talk to sit on the designated benches and Playground
Pals then approach them. Teacher involvement in activities in the playground contributes to the experience pupils have of cooperative play at
lunchtime.
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Appendix 11

RCT SERVICES FOR YOUNG PEOPLE
ANTIBULLYING BEST PRACTICE GUIDE 2011
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8. Recording form
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This guide is supplementary to the Education and Lifelong Learning overarching AntiBullying Policy.

1. MISSION
Rhondda Cynon Taff Services For Young People is committed to delivering the best services for young people that we can by providing a
safe, secure and positive environment in which young people can maximise their potential using the full range of services and facilities
available to them.
Services for Young People believe that all young people are entitled to be treated with respect and understanding. They should be able to
participate in any of the activities and programmes offered by the service without fear of intimidation. Behaviours that undermine these
principles are totally unacceptable.
Services for Young People recognises the detrimental effect bulling has on young people and will work actively to minimise the risks of
bullying behaviours.

2. ANTIBULLYING BEST PRACTICE GUIDELINES – AIMS & OBJECTIVES
Services for Young People AntiBullying Best Practice Guide is designed to ascertain that, as a whole service, we work towards ensuring a
consistent approach in ensuring:
● We take positive action to prevent bullying from occurring at all levels;
● That the whole service, and key partners, have an understanding of what bulling is and are aware of the possible signs and symptoms;
● That our whole service know what our individual policies are on bullying and are fully aware of what procedures to follow if bullying
arises;
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● That staff, young people and parents are assured that they will be supported when bullying is reported and that the issue is taken
seriously;
● Our commitment to bullying by practising zero tolerance on a wholeservice basis and continually emphasise this in our service area
environments at every available opportunity;
● That bullying incidents are recorded and procedures followed efficiently;
● We regularly monitor and review the effectiveness of our procedures through consulting with, and seeking the views of staff, young
people, parents/carers and key partner agencies on how well the procedures are working and identifying any problem areas;
● As a service we will work together and help each other to safeguard and promote the welfare of all young people and members of
staff.
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3. BULLYING – A DEFINITION
“Bullying is behaviour intended to hurt, threaten or frighten someone else”.
(AntiBullying Policy for Schools Some Guidelines’ – Kidscape)

There are many definitions of bullying, Welsh Government Respecting others; AntiBullying overview (2011) defines it as:
● Deliberately hurtful (including aggression)
● Repeated often over a period of time, while recognising that even a oneoff incident can leave a learner traumatised and
nervous of future recurrence
● Difficult for victims to defend themselves against.
Bullying can be:
Emotional
– being unfriendly, excluding, tormenting (e.g. hiding books, threatening gestures)
Physical
– pushing, kicking, hitting, punching or any use of violence
Racist
– racial taunts, graffiti, gestures
Sexual
– unwanted physical contact or sexually abusive comments
Homophobic
– because of, or focussing on the issue of sexuality
Xenophobic
– because of, or focussing on the issue of culture/religion
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Verbal
– namecalling, sarcasm, spreading rumours, teasing
Cyber
– All areas of Internet, such as email, social networking and Internet chat room misuse; mobile threats by text messaging and
calls; misuse of associated technology, i.e. camera and video facilities.
Bullying can seriously affect young people’s lives and cause much unhappiness and anxiety. This can lead to changes in a victim’s
behaviour. Below are some possible indicators a young person is being bullied:
●
●
●
●
●
●
●
●
●
●
●
●
●
●
●
●
●
●
●
●
●

Reluctance to go to school
Appearing frightened of the journey to and from school
Change their usual route
Deterioration in their work
Anxious, moody, withdrawn, quiet
Complaining of illness such as stomach aches and headaches
Having nightmares or sleeping difficulties
Come home regularly with missing or damaged possessions
Asking for extra money or stealing money
Begins truanting
Begins to do poorly in school work
Stops eating
Unexplained cuts and bruises
Aggressive, bullying others
Threatens to or starts to self harm
Threatens to attempt suicide
Is frightened to say what is wrong
Becomes aggressive, abusive, disruptive or unreasonable
Disengages with services
Becomes isolated
Gives improbable excuses for any of the above
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4. SERVICES FOR YOUNG PEOPLE STAFF ROLES & RESPONSIBILITIES
All staff within Services for Young People, and anyone who is representing the service (tutors, partner providers etc) must ensure they take
responsibility for promoting a common antibullying approach by being supportive of each other, providing positive role models and conveying
a clear understanding that we disapprove of this unacceptable behaviour. All members of the service are expected to report incidents of
bullying.
All staff have a vital role to play as they have the closest knowledge of the young people engaged in our services and will have built up
relationships involving mutual support, trust and respect.
Services For Young People believes that all staff will:
● Actively listen to and support young people;
● Act appropriately on information received in order to keep young people safe in a positive and secure environment.
● Ensure that all young people feel safe and secure. They also have right to be protected from harm.
● Promote the message that all bullying is unacceptable; no excuse for bullying is acceptable.
● Ensure that all victims of bullying will be positively supported and heard. Those who bully and discriminate against others will also need
support.
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● Young people should be encouraged to report any bullying they witness or are victim to.
● Monitor and report all bullying incidents in line with Services for Young People Child Protection monitoring protocols.

5. RECORDING OF BULLYING INCIDENTS
All staff will record all incidents of bullying across all service areas of Services for Young People. It is vital that we are able to identify bullying
incidents in order for us to ensure we keep young people safe at all times.
The Bullying Incident Recording forms will be used to:
● Manage bullying incidents including ability to reference previous behaviour and monitor effectiveness of actions taken
● Inform the analysis of patterns, for example identifying people / groups, places and times
● Monitor effectiveness of antibullying strategies
● Address complaints made
● Identify and help to address training/support needs of staff
● Identify “vulnerable” young people and provide information to help determine nature of support needed, including engagement of
external support agencies
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● Provide reports to appropriate stakeholders.
It will also support the service to:
● Reduce and eradicate wherever possible instances in which young people are subjected to bullying in any form.
● Take steps to minimise the likelihood of the occurrence of bullying.
● Establish appropriate means of providing support should an incident of bullying occur.
The recording form will sit in line with the current Services for Young People Child Protection monitoring procedure, and will be submitted
alongside the Child Protection Incident recording form.
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6. MONITORING
Services for Young People recognise the importance of gathering and analysing data in order to monitor the incidence of bulling and evaluate the
effectiveness of preventative action and responsive approaches.
A Services For Young People Safeguarding working group will monitor the submission and content of all bullying incident recording forms every quarter
along with all safeguarding & exclusion recording forms to SFYP Safeguarding Officer. This will support us to identify and respond to needs and trends
with regards to bullying across the service.

Below is a timetable of submission dates and monitoring meetings. The working group will aim to meet 1 week after submission of incident
forms. (Please note these dates are a guide only).

Submission of
safeguarding,
significant
incidents/exclusion
& bullying incident
forms by SFYP
staff
Mtg of SFYP
safeguarding
working group to
monitor and review
incident forms

th
th
January 7
2012 May 7
2012

th
September 7
2012

th
January 14
2012

th
September 14
2012

th
May 14
2012

The working group will also review these procedures on a yearly basis, or as issues arise, and will look at answering key questions such as:
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● How well do staff, young people, schools, key partners, parents feel the procedure is working?
● Are there any problems or areas where further work may be needed?
The working group will have the responsibility of
● Identifying progress and establishing whether the procedures are effective
● Ensuring staff are reminded regularly of the guidance document and the procedures that go with it
● Collate all information submitted in order to review and update the guidance document and procedures.
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7. Useful Information
RCT Services For Young People:
Central Team: 
01443 744101
Head of Service, Louise Cook: 
07799132139
Deputy Head of Service, Derek James: 
07747485768
SFYP Safeguarding Officer, Allyson Davies: 
07786523706
SFYP Youth Website: 
www.wicid.tv

Useful websites & Telephone numbers
www.eyetoeyewales.co.uk
 Tel: 01443 204551
www.meiccymru.org
 Tel: 08088 023456
www.bullying.co.uk
www.kidscape.org.uk
 Tel: 08451 205 204
www.parentlineplus.org.uk
 Tel: 0808800 2222
www.snapcymru.org
www.wales.gov.uk/respectingothers
www.antibullying.net
www.childline.org.uk
 Tel: 08001111
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www.aceed.org.uk
www.bullyonline.org
www.safenetwork.org.uk
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Appendix 12
Bullying Incidents Termly Reporting Form (Secondary Schools)
School Name:
Term:

Academic Year:

Total number of incidents of bullying
recorded:
Total number of pupils responsible:
Total number of victims:

Please provide the following additional information:

Detail of pupils responsible:
Year Group:
●

Year 7

●

Year 8

●

Year 9

●

Year 10

●

Year 11

●

Year 12/13

Male

Female

Total

LAC
Ethnic group:
●

White

●

Mixed

●

Asian / Asian British
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●

Black / Black British

●

Chinese / Chinese British

●

Any other ethnic background

●

Ethnic background not known

Detail of victims:
Year Group:
●

Year 7

●

Year 8

●

Year 9

●

Year 10

●

Year 11

●

Year 12/13

Male

Female

Total

LAC
Ethnic group:
●

White

●

Mixed

●

Asian / Asian British

●

Black / Black British

●

Chinese / Chinese British

●

Any other ethnic background

●

Ethnic background not known

Of the bullying incidents, how many were:
Verbal / Emotional

Race, Religion,
Culture
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Physical

Sexist / Sexual

Cyber

Homophobic

Disability / Special
Needs

Other

Please detail any additional support required of the LA that you have identified to help tackle
bullying issues, e.g. training

Head teacher
Signature:

Date:
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Appendix 13
Bullying Incidents Termly Reporting Form (Primary Schools)
School Name:
Term:

Total number of incidents of bullying
recorded:
Total number of pupils responsible:
Total number of victims:

Please provide the following additional information:

Detail of pupils responsible:
Year Group:
●

Nursery/Reception

●

Year 1

●

Year 2

●

Year 3

●

Year 4

●

Year 5

●

Year 6

Male

Female

Total

LAC
Ethnic group:
●

White
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●

Mixed

●

Asian / Asian British

●

Black / Black British

●

Chinese / Chinese British

●

Any other ethnic background

●

Ethnic background not known

Detail of victims:
Year Group:
●

Nursery/Reception

●

Year 1

●

Year 2

●

Year 3

●

Year 4

●

Year 5

●

Year 6

Male

Female

Total

LAC
Ethnic group:
●

White

●

Mixed

●

Asian / Asian British

●

Black / Black British

●

Chinese / Chinese British

●

Any other ethnic background

●

Ethnic background not known

Of the bullying incidents, how many were:
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Verbal / Emotional
Physical

Race, Religion,
Culture
Sexist / Sexual

Cyber

Homophobic

Disability / Special
Needs

Other

Please detail any additional support required of the LA that you have identified to help tackle
bullying issues, e.g. training

Head teacher
Signature:

Appendix 14

Date:

Example Bullying Incident Log
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Name of
pupil

Gender
Male

Female

Year
Group

Date of
Incident

Investigated
By whom
Date

Victim
Male

Female

Outcome
Year
Group

1

Type of bullying (
refer to key)
2
3
4
5
6
7
8

Key: Type of Bullying
1 – Verbal / Emotional, 2 – Physical, 3 – Cyber, 4 – Disability / Special Needs, 5 – Race, Religion, Culture, 6 – Sexist / Sexual,
7 – Homophobic, 8 – Other
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